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The Strategic Approach 

² Persuade, don’t sell 

² Think retail, not wholesale 

² Talk Ideas, not products 

² Discuss, don’t lecture 

² Inform, don’t educate 



The Corporate View 

-  People don’t understand science anymore! 
-  If people only knew the facts, they’d trust us! 
-  How do we silence the Food Babe? 
-  Why are consumers so gullible? 
-  Let’s educate consumers! 
 



The Consumer’s View 

You have lied to us before. 
 
Why should we trust you now? 



Bloggers Are Journalists 



Working with Bloggers and Journalists 

² Build relationships 

² Inform, don’t spin 

² Present the drama 

² Retweet them 

² Sunday night strategy 







Final paragraph: 
















